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Since the launch of 2G services decades ago, the 
humble physical SIM card has been the default 
means of subscriber identification and authentication 
on mobile networks. 

Every phone has a physical SIM card slot into which 
the subscriber inserts a new SIM card to set up new 
service. This has always proved error-prone and 
requires small fingers and a tool to open the tray. 

The logistics of manufacturing, storing and 
dispatching the right physical card to the right 
subscriber has always been a headache for both 
MNOs and IT managers responsible for providing 
corporate SIMs to the workforce. 

SOLUTION NOTE

The Business eSIM™

The eSIM is a major step in the evolution of mobile services delivery. 

Operate simple, app-less Mobile UC for work-from-anywhere.

The main benefits of eSIMs are:
 Reduced logistics overhead

 Simpler to manage

 Faster to install - subscribers can be up and 
running in minutes, not days

 Most dual SIM phones support eSIMs

 eSIMs cost less than physical SIMs

 No plastic or manufacturing, so is a much 
greener solution

Install a business eSIM in minutes 
using a simple QR Code

Scan the code above 
to learn more

Change was well overdue, largely spurred on by the 
advent of wearable and IoT devices and some of the early 
adopters, such as Apple. 

With the Industry standards agreed for eSIM technology 
and support for eSIMs in a growing range of mobile 
devices, there is now a far faster, more efficient and simpler 
way to provision a subscriber with a business line. 

Adoption of eSIM is expected to reach 3.4 billion by 2025. 
That’s a growth rate of 180% every year.

ESIMs are electronic SIM cards delivered using a QR code 
to the end user.



www.tango-networks.com |  info@tango-networks.com  |  +44 113 397 1100

Registered address: No 2 Wellington Place, 5th Floor, Leeds, England, LS1 4AP.  
Company No. 07051067. UK VAT Registration Number 985351585

Most Apple, Samsung, Motorola, Google and other 
newer devices from a wide range of OEMs are eSIM 
compatible. But it is important to check that target 
devices are eSIM capable, have free eSIM slots and 
are unlocked before provisioning eSIMs for them. 
Note that most devices only allow the use of one 
eSIM at any time.

Tango Networks does not support eSIMs for use in 
IoT or wearable devices.

eSim Ordering 
eSIMs need to be ordered in batches using 
Tango Networks’ administration portal, 2 weeks 
before activation. 

Each batch can have customized branding 
associated with it for the Network Name.

Provisioning Choice
There is a choice for provisioning via the 
standard process or semi-automatically using 
APIs. The Standard process is illustrated below.
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